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	POSITION DESCRIPTION

Ministry of Attorney General
BC Liquor Distribution Branch

	POSITION TITLE:


	Cannabis Consultant
	POSITION
NUMBER(S):
	Varied

	DIVISION:
(e.g., Division, Region, Department)
	Cannabis Operations
	
	

	UNIT:
(e.g., Branch, Area, District)

APPROVED CLASSIFICATION:
	Retail Operations, Cannabis
G2/3
	LOCATION:
	Varied

	SUPERVISOR’S TITLE:
	Store Assistant Manager 
	POSITION
NUMBER
	Varied

	SUPERVISOR’S CLASSIFICATION:
	Grid 14
	PHONE NUMBER:


	


PROGRAM
	The Liquor Distribution Branch (LDB) is one of two branches of Government responsible for the wholesale distribution and retail sale of beverage alcohol and non-medical cannabis. In 2018/19 the LDB recorded gross sales of $3.6 billion, generating a net income of $1.104 billion that supported vital public services including health care and education. It has a workforce of approximately 4600 full- and part-time employees working across 197 BC Liquor Stores, two BC Cannabis Stores  (online and stand alone), a Head Office, three Wholesale Customer Centres and three Distribution Centres.  The LDB is led by a General Manager and CEO who is responsible for administering the Liquor Distribution Act and the Cannabis Distribution Act, subject to direction from the Minister. As part of BC’s mixed-model retail system for liquor and non-medical cannabis, the LDB is committed to providing customers with an enhanced shopping environment, an expansive product selection and a high level of service.




PURPOSE OF POSITION
	The Cannabis Product Consultants within the LDB cannabis stores are the first point of contact in developing customer relationships and are the cannabis subject matter experts for both customers and staff. The successful results of these relationships are loyal life long customers who base their purchasing decisions on the suggestions of our Cannabis Consultants. 
The person in this role must demonstrate a passion for transferring the knowledge of, and selling of, cannabis products.  This role requires an individual who has excellent communication skills, is energetic, and has a willingness to learn, train others and achieve results. 



NATURE OF WORK AND POSITION LINKS
	To accomplish its objectives, the position develops and maintains effective working relationships with:

· Customers: to respond to inquiries, requests, complaints and provide education on product selection.
· Internal customers: works with, assists, and co-operates with other LDB cannabis stores and departments.
· LDB staff: to provide leadership and direction including developing and training team members.
· LDB management: to provide product results and contribute to retail system improvements.
· Supplier: to make direct enquiries on product questions.




SPECIFIC ACCOUNTABILITIES / DELIVERABLES
	1. Provides exceptional customer service and retail experience to a broad range of customer types in a highly consultative sales environment and is proficient in delivering an Omni-channel/digital experience. 

2. Develops customer relationships, first point of contact for all customers and is the subject matter expert for both customers and staff.

3. Builds and maintains exceptional cannabis knowledge and stays current with industry knowledge and trends. Deep cannabis product knowledge including cultivation methods, harvesting techniques, product types, product profiles, strains, consumption methods and possible effects. 

4. Provides accurate product information to customers and assists them throughout their visits demonstrating knowledge of product selection, suitability, information, technical and general product types. Extensive knowledge and understanding of the cannabis industry including federal, provincial, and municipal policies, regulations, bylaws, etc. 
5. Ensures the retail environment is clean, welcoming, well stocked and professional in appearance with strategically placed displays to ensure exceptional customer experience.

6. Trains new staff members and other cannabis store staff as required.

7. Performs other related duties (i.e. in line with 2ID policy, ensures requests for two pieces of identification to provide proof of age to meet legal requirements).



FINANCIAL RESPONSIBILITY
	


DIRECT SUPERVISION 
	Role
	# of Regular FTE’s
	# of Auxiliary FTE’s

	Directly supervises staff
	0
	0

	Supervises staff through subordinate supervisors
	0
	0


PROJECT /TEAM LEADERSHIP OR TRAINING (Check the appropriate boxes)


	Role
	# of FTE’s
	Role
	# of FTE’s

	Supervises students or volunteers
 FORMCHECKBOX 

	0
	Provides formal training to other staff 
 FORMCHECKBOX 

	< 20

	Lead project teams 
 FORMCHECKBOX 

	< 20
	Assigns, monitors and examines the work of staff
 FORMCHECKBOX 

	0


SPECIAL REQUIREMENTS
	Requirement to comply with store dress code.
Criminal Record check is required.


TOOLS / EQUIPMENT
	Operate standard office equipment: computer, telephone, copier, etc. 

Use standard and customized office software applications: Microsoft Word, Excel and Outlook; Retail Management System applications.


WORKING CONDITIONS
	· Work may take place in office, retail and warehouse locations. 
· Shift work and working evenings and weekends are required. 
· Requirement to stand for extended periods of time.
· Work may require light maintenance of store and warehouse to maintain clean and inviting environment. 


PREPARED BY

	NAME:

Erin Moore
	DATE:

March 2018  
	


EXCLUDED MANAGER AUTHORIZATION

	I confirm that:

1.
the accountabilities / deliverables were assigned to this position effective:  March 2018.

2. the information in this position description reflects the actual work performed.

3. a copy has / will be provided to the incumbent(s).



	NAME:

Nicole O’Reilly
	SIGNATURE:
	DATE:

May 22, 2019
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SELECTION CRITERIA
	The person in this role must demonstrate a passion for transferring the knowledge of, and selling of, cannabis products.  This role requires an individual who has excellent communication skills, is energetic, has a willingness to learn, train others and achieve results which includes the following skills and abilities:
Education and Experience:

A minimum of one year of recent (within the last five years), related experience working in a sales environment with a high level of customer interaction is required. 

Basic cannabis knowledge, as demonstrated through experience in the cannabis industry or through courses from a recognized post-secondary institution, is required. 
Preferred qualifications include:

· Experience in a retail environment.

· Experience working with a computerized retail system, including Point of Sale and Inventory Management applications.

· Demonstrated proficiency in delivering an Omni-channel/consumer experience.

· Diploma or certificate in business or a related field. 
An equivalent combination of education, training and experience may be considered.

Knowledge:

· Knowledge of cannabis products.

· Working knowledge of a computerized retail system, including Point of Sale and Inventory Management applications.
· Current external business environment conditions which have an impact on the LDB business: retail trends, consumer preferences, etc.
Skills and Abilities:

· Excellent customer-focused interpersonal skills; conflict resolution
· Strong selling skills

· Strong analytical and organizational skills
· Effective written and oral communication skills



COMPETENCIES
	In addition to the three Public Service Core Competencies (Service Orientation**, Results Focus and Teamwork & Cooperation) and the five Leadership Competencies (Leading Others, Strategic Orientation, Innovation & Change, Empowerment, and Developing Others) the following competencies are requirement of the position:

Business Acumen

Long-term Focus

Improving Operations

Change Leadership

Expertise

Building Partnerships with Stakeholders

Impact / Influence

**See definitions at: http://employment.gov.bc.ca/sites/default/files/documents/Competency_Definitions_2012.pdf 
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